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Issued by the following THV Certified Home Remodeler:

Issued to: ______________________________  Phone# (______)____________________

______________________________  ___________________  _______ ______________

# of Units Installed __________  Warranty No. __________________________________

Effective _________________  to  _________________

Validated by: ______________________________________________________________

Purchaser (Homeowner)

Residence Street Address City State Zip Code

Date Installed (Eight Years Later)

THV Compozit Window Systems Certified Home Remodeler

See reverse side for complete instructions 

The THV Compozit Window Systems are distributed by THV Certified Home Remodelers
PO Box 39219, Louisville, Kentucky 40233
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THV Compozit Window Systems Premium Warranty
This warranty guarantees a total energy savings equal to or greater than the total purchase price of a full
house installation of THV Compozit Window Systems at the address shown hereon for a period of eight
(8) years. The eight year total energy savings begin the first day of the month subsequent to the 
completed installation of THV Compozit Window Systems. In the event total energy savings over the
eight-year period are less than the complete installation purchase price, the Purchaser shall notify the
THV Compozit Window Systems Distributor to request the necessary forms to file for benefits under this
warranty. If energy savings over the eight-year period are less than the completed installation, the
Purchaser will be reimbursed the difference between actual savings and the purchase price.

Notwithstanding anything herein to the contrary, it is hereby agreed and understood that this warranty
shall only be effective if the Purchaser, located at the address indicated above, has purchased a complete
installation of THV Compozit Window Systems units, and remains the owner at such residence for an
eight-year period after installation. This warranty is based on energy (fuel) consumption, not cost. It is
subject to the following provisions:

1. The Premium Warranty covers only Total Energy
Savings resulting from THV Compozit Window
Systems units.

2. A “complete installation” is defined as all windows
at the residence except basement, attic and
porch.The Premium Warranty covers only energy
savings of installations at single and two family
dwellings.

3. Premium Warranty applications must be 
submitted to THV, PO Box 39219,
Louisville, KY 40233 within 30 days of 
completed installation. THV not responsible for
late, lost, mutilated, misdirected or postage due
requests related to the Premium Warranty.

4. Premium Warranty claims, if any, can only be
issued to a homeowner that resides at the 
specified address for a full eight-year period after
completed installation date.

5. Heating/cooling system at the residence must be
properly maintained.

6. Appropriate allowances for abnormal weather
conditions may be made in adjusting a claim.

7. Claims under this Premium Warranty must be
submitted in writing within 30 days after the
complete installation eight-year anniversary.

8. Proper allowance shall be made for cost of 
operation, taxes and service fees of any utilities
included in the fuel bill in adjusting a claim.

9. Claim adjustments, if any, will be issued within
90 days after all claim information has been
received, authenticated and verified.

10. Modifications that could increase energy 
consumption, such as room additions, i.e.,
sun-rooms, heated garages, etc., to the said 
residence during the eight-year time period of the
claim shall make such claims invalid unless 
submitted to THV for prior approval.

11. A change of energy related utility service at the
residence shall make the Premium Warranty null
and void.

12. Reimbursement determined by rates prevailing at
time of window purchase. Comparison will be
based on units of energy used rather than actual
dollars to compensate for the inflationary 
increases from one year to the next. Units of
energy are defined as MCF (dollars per thousand
cubic feet).

13. Complete utility bills for the 108 month
Premium Warranty period, or a summary form,
from the authorized utility, must be submitted to
claim a refund and must be forwarded via 
certified mail to the following address:
THV Premium Warranty
PO Box 39219
Louisville, KY  40233

Terms and Conditions of Premium Warranty


